East Coast Ambulance Service East Coast Ambulance Service (ECAS) came

NHS transport services to Armstrong needing a re-brand following a
Re_branding exercise change in management. With the main aim
Print / Web of attracting new staff rather than a focus on
new contracts, Armstrong created a fresh
Page 1 of 2 new logo mark and brand that freshened up
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the image of the organisation. In addition a
new website was developed to offer news,
candidate registration and information on

the training and evelopment available to
employees. Corporate literature was also G ' armStrong

produced to aid in securing new contracts.

design.
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East Coast Ambulance Services (ECAS) is a company
founded in 2005 to provide Independent Sector (IS)
ambulance services to the public on behalf of the

NHS. The company offers a flexible resource and
technical expertise enabling NHS ambulance trusts to
oplimise their operational performance and meel
increasingly demanding national targets.

ECAS is part of a group of five companies offering a complete wm key solution 1o

clients for staffing and vehicle solutions to deliver the bestin patient care in the.
pre-hospital environment.

The 2005 DH policy paper Taking Healthcare to the Patient: Transforming NHS
Ambulance Services recognises the recent increase in IS ambulance provision,
bul requires that:

+The provided services are alleastas good quality as those provided directly by
the NHS
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